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MINI FINANCIAL SERVICES.

REPAIR COVER.



MINI CARE AND COSMETIC REPAIR COVER.

Small scratches, dents, chips and abrasions are all too common. You could let these blemishes 
ruin your MINI’s appearance, or choose this innovative cover that gives you access to experts in 
cosmetic repairs.

Option 1: MINI Care and Cosmetic Exterior Cover Plan

•  MINI Scratch Repair. Covers scratches to the bodywork of the vehicle up to 15 cm in length.
•  MINI Wheels and Alloy Rims Repairs. Covers cosmetic damage to the wheel and alloy rims. 

Structural damage is not covered.
•  MINI Windscreen and Glass Repairs. Windscreen chips (area not exceeding 10 cm diameter 

and no deeper than 3 mm) and repairs to headlamps and related glass components.
• MINI Tar Removal.
• MINI Dent Repair. Dents to the bodywork of the vehicle up to 15 cm in diameter.
• MINI Hail Damage Repair.
• MINI Chip Repairs. Repairs damage not exceeding 1.5 mm in diameter.

Term Cover Options: 12, 24, 36 or 48 months.

Option 2: MINI Care And Cosmetic Inside-Out Cover Plan

The MINI Care and Cosmetic Inside-Out Cover Plan covers all the Exterior Cover Plan  
options listed above for Option 1, as well as the Interior Cover Plan benefits listed below at a 
reduced premium.

Interior Cover Added To Exterior Cover:

• Centre console scratches, scuffs or rubber peeling
• Door plastic kick panel and plastic panel door
• Centre armrest
• Front seat backboard and pockets
• Seat panel (replacement should exact fabric not be available)
• Steering wheel re-spray
• Gear knobs
• Door handle scratches or scuffs
• Hand brake boot, restore if torn or ripped
• Head rest damage
• Interior boot carpet
• Seat stitch damage
• Rubber carpet inserts
• Sun visor damage

Term Cover Options: 12, 24, 36 or 48 Months

Claims procedure:

1. Call the national number to register your claim on 0860 100 269.
2. The claims department will request your policy number and all relevant information.
3. The claims department will request a photograph of the damage.
4. Send quotations and photograph to the claims department who will assess your claim.

Conditions to claims:

1. 	�You must obtain authorisation from the administrator prior to the commencement of repairs.
2. 	�You must notify the administrator within 60 (Sixty) days of the incident.
3. 	�You are able to select the damage to be claimed; however, any damage not selected will be

considered pre-existing and cannot be claimed in future.

Cover Options Terms Selected
Cover Benefit per Claim 

(Incl. VAT)
Maximum Liability Over 

the Term of the policy

Exterior Cover Only 12 months R7 000 R7 000

Exterior Cover Only 24 months R7 000 R14 000

Exterior Cover Only 36 months R7 000 R21 000

Exterior Cover Only 48 months R7 000 R28 000

Cover Options Terms Selected
Cover Benefit per Claim (Incl. 

VAT)
Maximum Liability Over the 

Term of the policy

Inside-Out Cover 12 months
Outside R7 000 and  

Inside R1 500
Outside R 7000 and  

Inside R1 500

Inside-Out Cover 24 months
OutsideR7 000 and  

Inside R1 500
Outside R14 000 and  

Inside R3 000

Inside-Out Cover 36 months
Outside R7 000 and  

Inside R3 000
Outside R21 000 and  

Inside R6 000

Inside-Out Cover 48 months
Outside R7 000 and  

Inside R3 000
Outside R28 000 and 

Inside R6 000



MINI Financial Services
1 Bavaria Avenue
Randjespark Ext. 17
Midrand
1685

Tel. 0860 100 269
Email. claimsmotosupport@smartuma.co.za

737622

MINI Financial Services is a Division of BMW Financial Services (South Africa) (Pty) Ltd, an Authorised Financial 
Services Provider (FSP 4623) and Registered Credit Provider (NCRCP2341). Insurance is underwritten by Guardrisk 
Insurance Company Ltd Licence No.75. an Authorised and Financial Services Provider. Terms and conditions apply.

Please note that this is not the policy wording. Please read the policy wording for the full benefits, 
comprehensive terms and conditions of this cover.
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